MpunoxeHue Ne 1
K chopme 5 «TexHUYeckoe 3agaHue»
TEXHHUYECKOE 3AJIAHUE

AJIst BbIOOPA OAPAIHOI OPraHH3aHK HA OKA3AHHE YCIYT HCIOIb30BAHAE NPOrpaMMHOro
obecniedenus aiast JBM

NAo Ne 514/TK/2014 ot «___» 2014r.

1. HaumenoBanme.
IlocraBka nporpammuoro obecmedenus it OBM mo Tumy cupenka Nel516 "Yenyru
obecrnieueHHss  KOpIOpPATHBHOI HHQPACTPYKTYpOH H  JIMIEH3WOHHON O IIEPKKOM
Koprnoparusaoro 110"

2. MecTo BbinonHeHus paboT/okasaHus ycnyr.
Borancmurensusiii Hentp OAO « CH-MHI », r. Meruos, XMAIO-HOrpa.

3. Cpoku (nepuoabl) BuinonHeHUsa paboTt/okazaHus ycnyr.
15.11.2014r. - 31.12.2014r. :

4. YcnoBus BbinonHeHus pa6ot/okaszaHus ycnyr. Ce30HHOCTb.
ITocraeka nporpammuoro obecnederns VMware u Veeam ¢pupmbi Oracle, CIIIA...

NuueHsnoHHas

Ne HaumeHosanve, Cneundukaums Kon.

o » Cnetppuray MEeTpu1Ka

1 VS5-ENT-C-L1 ﬂgasa Ha nporpammel ans 3BM VPP L1 VMware System 8
vSphere 5 Enterprise for 1 processor
VS5-ENT-G-SSS-C Mporpamma ana 3BM Basic

2 Support/Subscription for VMware vSphere 5 Enterprise for 1 System 8
processor for 1 year

3 V-BCKUPVS-BP.OOQ-OO MpaBa Ha nporpan‘mm Ana 3BM Veeam System 8
Backup & Replication Standard for VMware Tier B
V-VBRSTD-VS-PO1AR-00 Mpasa Ha nporpamMmbl ans 3BM Annual
maint Renewal - Veeam Backup & Replication Standard f

4 VleaErl;anCE en eea a o] ep { ard ror System 8
V-VBRSTD-VS-POARE-00 MMporpamma ans  3BM  Annual

5 maintenance Renewal Expired - Veeam Backup & Replication Svyst 16
Standard for VMware R
V-VBRSTD-VS-P01AR-00 Mpasa Ha nporpammbl ans 3BM Annual
maintenance Renewal - Veeam Backup & Replication Standard for

6 VM System 16
V-VBRSTD-VS-PO1MR-00 Mpasa Ha nporpammbi Ans 3BM Monthly
maintenance Renewal - Veeam Backup & Replication Standard for

P it P ¥ System 48




YcnoBre omartel: oniaTa OKa3aHHBIX YCIYr HAa OCHOBAHHM aKTa NpPeNOCTABJIEHHS npaB |
cyera-pakTyper B TeueHwe 90 ([{eBAHOCTO) KaleHJAPHBIX JHEH, HO He panee 60
(IlecTunecstu) mHei ¢ 1aThl IpeIOCTABICHAS IPaBa HCIIOIb30BAHHS - B [IOJHOM pa3mepe.
[TocraBka B r. Meruos.

JInuensuposanue ocymecTBseTCS IPH TOMOLIK JIMIIEH3HOHHEIX (haiiIos, Wnrepner.

5. TpeGoBanusi 10 BLINOJHEHHIO COMYTCTBYIOWMX PaloT, OKA3AHHIO COMYTCTBYIOMIAX yeayr,
NOCTABKAM HEOOXOAHMBIX MATEPHAJIOB, B TOM YHcJje 000py10BAHHS.

Heo0X0auMOCTE BEITIOTHEHHUS! COMYTCTBYIOMUX paboT OTCYTCTBYET.

6. Ilopsaok (moc/1e10BaTeILHOCTB, ITANBI) BHINOJHEHHS PAGOT/OKA3AHMS YCIYT.
PaboTel — dTarbl 3aKpIBAIOTCS OMH pa3 B MECHIL.

7. TpeGopanuss K KadecTBy paboT (YCayr), B TOM 4HC/IE TEXHOJOTHS NpoH3BOACTBA paldoT
(okasanusi ycayr), MeTobl NPOH3BOACTBA PAGOT (OKA3AHHS YCIYT), METOXHKH OKA3aHHs YCJIyT,
OPraHH3alMOHHO-TEXHOJIOTHYECKANA ¢XeMa NpPOH3BOACTBA paﬁor.

OOmue TpeboBaHUs K OKA3aHUIO YCIYT:

Texundeckast momoms 1o Tened)OHy WIM SIEKTPOHHOM 1ouTe B peskume 24x7 B PelLIeHHH
BO3HMKIIKX MPOOJIeM M NPOBeNIeHHEe KOHCYJIbTaIui 1o pabote [10;

Koncynpranun 3akaszunka (nmo HeoOxoaumoctu B odrce 3aKa3unka) B OTHOMICHUH TTOHCKA W
MICHTH(UKALMH HEMCTIPABHOCTEH, O KOTOPBIX 3asBIIsAeT 3aKa3umK, paspaboTKa IpeIoKe HHit
0 YCTPAaHEHHWIO TaKWX HEHCIPABHOCTeH, B ACHCTBYIOIIMX HAa OJTOT MOMEHT BEpPCHSX
IIporpammuoro O6ecrnieuennst npu ycinosut, uto [Iporpammuoe Obecrieuense He H3MEHSUIOCH
3aKa3uMKOM U MCIIOJIB3YETCs Ha COIIacOBAHHOM CHCTEME:

IIpenocraBienre 1o COOTBETCTBYIOIIEMY IHCBMEHHOMY 3ampocy 3aka3dMka 0e3 B3MMaHHs
KaKuX-TH00 JMONOJHUTENBHBIX JIMIEH3HOHHBIX TUIaTeXel OOHOBIECHUS ITporpammuoro
Obecnieuenus (IIpH YCIOBHH HX BBIyCKa MpaBoobianaTenem);

IlpenocraBnenne aBTOPH30BAHHOTO JOCTYNA K OIEKTPOHHOM HH(DOPMALMOHHON CHCTEMe
TeXHHYECKOH IO UICPIKKH.

Kommanus VMware B ceru Internet (cnmyxba "VMware Support”, mo anpecy
http://www.vmware.com/ru/support) ¢ npucBOeHHeM HIeHTHGHKAMOHHOTO HoMepa (CSI).
Komnanus Veeam B cerm Internet (ciyxba "Veeam Support”", mo ampecy
http://www.veeam.com/ru/support.html) ¢ nprucBoerrem HAeHTU(HKAIMOHHOTO HoMepa (CSI).
Cocras anmapaTHo-nporpaMmmHoro o6opyoanus Oracle:

8. TpeGosanus k Ge30naCHOCTH BLINOHEHHs paboT/oKa3anus yeayr
OxasbiBacMBle YCIYTH JO/DKHBI OBITH O€30IACHBL, W He HAHOCHTD BpEel HMYIIECTBY H
NIPOrpaMMHBIM CpecTBaM 3aka3zuuKa.

Uudopmanronnsie o6HOBieHHS CHCTEMBI HE  JIOMKHBI COACPIKATE BHPYCHI, JAPYIHE
BPEJIOHOCHBIE IIPOTrPaMMBI.

B mpomecce oxazaHHs yCayr He JIOJIKHEI HapylaTeCsl NpaBa TPETBUX JHI[ B 00JIaCTH
MaTEHTHOI' 0, aBTOPCKOI0 H CMEXKHBIX TIpPaB.

9. TpeboBannsi K NOTyYeHHBIM B KOHEYHOM HTOTe pesyabTaTram pabdort/ycayr.
PaborocnocobrocTs nporpammuoro obecnedenus VMware vSphere 5.5 Enterprise 1 Veeam
Backup.

10. Ycaosus npusjedenus cyOnoaps 4nKoB, cyOHCIOMHUTE /eI,

CyOnoapsiiabie OpraHM3aIiy [IPHBIEKAIOTCS IO COTIACOBAHMIO ¢ 3aKA3UMKOM.

11. TpeGoBauusi K rapanTHH HA BHINOJIHEHHbIE padoTsl.
Vcnionuutens J0MDKeH rapaHTHPOBATH paboTOCIOCOOHOCTE MPOrpaMMHOr0  0OecIeYeH s

VMware vSphere 5.5 Enterprise u Veeam Backup & Replication Standard for VMware, a B
Ciy4ac OTKa3a, BocCTaHoBIIeHHe paboTocnocodbnoetu I10.

12. @opmel, xapakTep M NUePHOAHYHOCTD OpPEeIOCTARICHHS OTYeTOB O XOA€¢ BbINOJHEHHS
paboT/oKa3aHuA YCJAYT, HCNOJIB30BAHUS Cpe/CTB.

YeIyra o Tex mojiepkke (KOHCY ThTAIHH) ocymecTsiseTcs o TpeboBanuio [lokymnarens.



13. Kontpous 3a kauecTBOM BBINO/IHSIEMbIX PaG0T/0KA3BLIBAEMBIX YCIYT.
KavecTBO oka3aHHBIX YCIIYT NIPOBEPAET HHUIIHATOP A0roBopa.

14. Heo0x0auMOCTE B NPHBJIEYEHHH TEXHHKH 3aKA34HKA /151 BHINOIHEHHS paboT/okazanus ycayr.
Ipusieyenne Texnukn 3aka3ynka 1 BBIIONHEHHS PabOT/OKa3aHUs yCIIyT — He TpebyeTcs.

15. Tlopsinox  koHTpoasi, mnupuéMKH H  O0pOPMJEHHS PE3YJbTATOB 1O  BBINOJHEHHBIM
paboTram/oKa3aHHBIM yCayram.

Odopmisiercs B hopme AkTa-nprema nepegady.
16. TpeGosanne k IMoapsiaHoii opraHn3anuu, KOTopbie GYAYT BHINOJIHSATH paboTel (onBIT padoTkl,
OT3bIBbI, KOJIHYECTBEHHbIE xapaKTepnchm).

- COOTBETCTBHE NPABHJIaM TeXHHYECKOH MOIIEPKKH KoMImanuu « VMware» u «Veeamy;

- HalMyKe ceprudukara napraep VMware Partner u Veeam Partner:;

- HUIHYHE OmbITa paboT no TexHuyeckoMy conposoxkaenuio [T10 VMware u ITO Veeam.

Hauansnuk BIL /%,Z Komees C.H. «_» 2014 r.

I'n. cneumanuct no

CETAM M CHCT. CBSI3H Bunokypos C.A.  «_ » 2014 r.




