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Mpunoxenne Ne 1 k Popme 5

TexHunyecKkoe 3agaHue

HaumeHnoBaHue,

Honnepixxa oGopynosanus Oracle cormacuo Cremupuxanun (Tlomrepxka nporpaMMHO-
aNnapaTHoOro 00eCHEYEHH ¢ BRIE3IOM K 3aKa3zuuKy (Cleayronui 1eHs)

MecTo BhinonHeHuna paboT/okasaHusi yenyr.

MecTo BHITONIHEHUS yCIyTr — MeruoH, XaHTel - MaHCHICKHA aBTOHOMHEBIA OKpyT - IOrpa, yi.
Janannag,n.10 Hentp O6padotku Jannex OAO «CH-MHI ».

Cpoku (nepuoabl) BbINoNHeHUs pabot/okasaHuA ycnyr.

01.01.2015r. — 31.12.2015r.

YcnoBus BoincnHeHusa pabot/okazaHus yenyr. Ce30HHOCTb.

Ycnyru BeiNONHATCHA B TEYEHWE BCEro KaneH4apHoro roga.

TpeGoBaHUA NO BbINOMHEHUIO COMYTCTBYIOUKMX paboT, OKazaHWK COMYTCTBYIOWMX
ycnyr, NOCTaBKaM HeCBXOAUMbIX MaTepuarnos, B TOM Yuciie o6opyjoBaHusi.
Heobx0aMMOCTE BbINOMHEHUS COMYTCTBYIOLMX paboT OTCYTCTBYET.

Mopsipok {(nocnenoBaTeNbHOCTb, 3TaNbl) BLINONHEHNA paGoT/okasanust ycnyr.

PaboTbl — aTaribl 3aKpb!BAIOTCA OfWH Pas B MecsL.

TpeGoBaHUA K KauecTBy paboT {ycnyr), B TOM Y1cre TeXHONOIMA Npou3BoAcTBa paboT
(okazanust ycnyr), Meroasl npousBogcTBa pabor (OKazaHWA YCnyr), MeTOAMKU
OKa3aHus ycnyr, OpraHu3aluoHHO-TEeXHONOINMYECKan cxema npoussogcrea pabor.

7.1. Obuwmne TpebosaHUs K OKa3aHUo YCnyr:
7.1.1. TexHudeckas rnomollb No TeneOHy WY 3rNeKTPOHHON NoYTe B pexume 24xX7 B pelleHun

BO3HUKLIMX NpoBnem 1 npoBelleHne KoHcynbTayuii no pabote obopygoBaHus;

7.1.2. PeMOHT 1 ycTpaHeHue HencrnpaBHocTeln B paboTte obopyaosadns, npyw HeobxogmumocTun ¢

3amMeHon  3anacHbix JacTen, 6Ge3 B3MMaHWA  OONOMAHWTENbHOW  OMnarhl, npwy
HReoOXO4AUMOCTHM C BbIE30M K 3a|<a3qvu<y B T€4EeHVe 24 Jacos.

7.1.3. OnepatuBHas 3aMeHa HEWCNpPaBHLIX JeTanelt B TeueHwe 24 4acoB C MOMEHTa

COOTBETCTBYIOLLErO NUCbMEHHOro 3anpoca 3akasduka ©Oe3 Baumanus  Kakux-nubo
[ONOAHUTENbHbIX FIaTEXEN;

7.1.4. KoHcynbTauun 3akasuuka (No HeobxoaumocTth B oduce 3akasunka) B OTHOLUEHUM Nnoucka

M MASHTUMKAUMMA HEWCTIPaBHOCTER, O KOTOpbIX 3asBrseT 3axasuuk, paspaboTka
NPEANOXEHUA MO YCTPAHEHNIO TaKNX HENCNPABHOCTEN, B AEACTBYIOLMX HA 3TOT MOMEHT
Bepcmax Cuctemuoro TlporpamwmHoro Ofecnevenunst npu ycnosuu, 4To Cuctemtoe
MporpammHoe Ofecnevyenve He U3MEHSMoch 3aKasqMKkoM W MCMoMb3yeTcs Ha
COrnacoBaHHOW cucTeME;

7.1.5. MNpepoctaeneHWe MNO COOTBETCTBYWLIEMY MUCbMeHHOMY 3anpocy 3akasunka 0Oes

B3MaHNs  Kakux-mmbo  HOMOMHUTENbHLIX  JMUEH3WOHHbIX nnaTexeid obHoBneHus
CucremHoro Mporpammyore  Obecnevexns (npwu yCernoBsum Mx  Bbinycka
npapocbnagarenem);

7.1.6. lMpepocraBneHne aBTOPU3OBAHHOTO JIOCTYNA K  SMEKTPOHHOW  MHMOPMauUnOHHOW

cucTeMe  TexXHUYeCKoW noadepxky  komnadum Oracle B cetu Internet (cnyxba
"MyOracle Support”, no agpecy hitp://support.oracie.com) C  NpucBOEHUEM
nieHTudnkaymoHHoro Homepa (CSl).

7.2 CocTaB annapaTtHo-nporpammHore obopyaosarust Oracle:
NnueHsvoxHas
Ne Hawnmenosanne, Cneumcukayms MeTpIKa Kor.
OkasaHne TexHudeckoir noagepxki Oracle Exadata System ’
1 Database Machine X2-2 HP/HC Quarter Rack y
OkasaHue TexHu4eckoh nogaepxiu Exadata Storage Disk
. 36
2 Server Software Drive
3 OkasaHune TexHueckoi nogaepxky Sun Fire X4470 M2 Server 2




8. TpebGoBaHus k Ge3onacHOCTU BbINONHEHUs paboT/oKka3aHusa ycnyr

8.1 CobniogeHne VicnonHutenem CtaHgapTta «Obwume TpeboBaHus, npeabsBrseMble K
noapagHbiMm opraHusauusam B OAO «CH — MHIM» B obnactn oxpaHbl Tpyaa. CobrnirogeHune
cnonHutenem [lonoXeHns 0 KOHTPOMbHO-NPONyckHbIX nyHkTax OAO «CH — MHDM».
Cobniogenne WcnonHutenem CtaHgapta «TpaHcnopTHas 6GesonacHocte B OAO «CH —
MHI». CobnioaeHue WcnonHutenem [pouenypbl «KoHTponb ynoTpebrieHus ankorons,
HapKOTUYECKUX 1 TOKCUMYeckux Bellects». OkasbiBaeMble yCrnyru AoMKHbI 6biTe 6e3onacHbl, 1
He HaHOCUTb Bpes, UMYLLECTBY U NPOrpaMMHbIM cpefcTBaM 3akasyuka.

8.2. WHopmaLmoHHblie obHoBneHna CucTteMbl He AOIMKHbI COAEPXaTb BUPYChI, Apyrue
BPEOOHOCHbIE NporpamMmbl.

8.3. B npouecce okasaHuA ycnyr He AOIMKHbI HApyLaTbCA NpaBa TPeTbUX Nl B obnacTu
NnaTeHTHOro, aBTOPCKOro U CMEXHbLIX NpaB.

9. Tpe6oBaHuA K NoNy4YeHHbIM B KOHEYHOM UTOre pesynbTatam paGoT/ycnyr.
PaborocnocobHocTb annapatHo-nporpammHoro obopyaosaHusa Oracle.

10. YcnoBusa npuBnevyeHus cybnoapsaymkoB, CyGUCnonHUTeNnen.

CybnoapsaaHble opraHv3aumny NPYBNEKATCA MO COrNacoBaHUD ¢ 3aKasunkom.

11. TpeGoBaHuMA K rapaHTUKU HA BbINONIHEHHbIE PaboThI.

VicnonHutens AorkeH rapaHTuposBaTb paboTocnocobHOCTL — annapaTHO-NPorpaMMHOro
obopyaosaHna Oracle, a B cnyyae o0TKasa, BOCCTaHOBMNeHWe paboTocnocobHOCTM
obopynoBaHus.

12. ®opmMbl, XxapakTep U NEpPUMOANYHOCTL NPEeAOCTaBIIEHUSI OTYETOB O XO/[e BbIMOMHEeHUs
paboTt/oka3aHus ycnyr, UCNONbL30BaHUSA CPeacTB.

Xop, okazaHus yenyr opopmMriseTcs exXxemMecsyHbIM akToM.

13. KoHTponb 3a KauecTBOM BbINONHAEMbIX paboT/oKka3biBaeMbIX YCNyT.
KayecTBO oKasaHHbIX yCryr NpOBEPAET UHMLMATOP AOroBopa.

14. TpeboBaHUsA K NPOXUBAHUIO U flOCTaBKe paboTHUKOB MoapsaHOK opraHusauuum.
[loctaBka paboTHWKOB ¥ npoxuBaHue [logpsagHoA oOpraHW3auMM [OIDKHO BXOAUTbL B
CTOMMOCTb NpefocTasnsaemMbix ycnyr no [Jorosopy.

15. HeobxogumocTb B MNpUBReYEeHUM TeXHUKUM 3aKasuumka Ons BbIMNOJTHEHUSA
pa6oTt/oka3aHuA ycnyr.
lNpvBneyeHne TexHUKn 3akas4nka Ana BbINONHeHUs paboT/okasaHus yenyr — He TpebyeTcs.

16. Mopsagok KoHTpons, NPUEMKU U O(OPMIIEHMA Pe3yNnbLTATOB MO BbIMOMHEHHbLIM
paboram/oka3aHHbIM ycnyram.

OdopmnsaeTcs B hopme exemMecsayHoro AkTa caaqu-npuemMkm yeyr.

17. Tpe6oBaHue k MoapsaaHOW opraHu3auuM, KoTopbie 6yAyT BbINOMHATL PaGoTbl (ONbLIT
paboTkl, OT3bIBbI, KONMIMYECTBEHHbIE XapaKTePUCTUKK). -
COOTBETCTBHE IIPABUJIAM TEXHHUYECKOU nomiepkku kommanud « ORACLE»;

- Hanmuue ceprugukara napraep Oracle ve Hmwke Oracle Platinum Partner .
- HAJIHYKE OIBITa paboT 1o TexHudeckomy conposoxaenuro AITK Oracle Exadata.
- HUIMYHE MpaBa OKa3bIBaTh MOAJEPKKY IIEPBOIO H BTOPOTO YPOBHS 1Mo 06opynosanuro Oracle
x86 Server.
HauanbHuk BL 14/%7 Kouwees C.W. « » 2014 r.
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