MpunoxeHue Ne 1
K chopme 5 «TexHuyeckoe sagaHue»
TEXHUYECKOE 3AJTAHUE

ANs BHIOOpA MOAPS/HOH OPraHu3alHy HAa OKA3AHME YCIyT HCMo/Ib20BaHHEe NPOrpaMMHOro

1.

obecriewenusn niaa DBM
Nnao Ne 669/TK/2014 or « » 2014r.

HaumenoBauue.
Tlocrapka mporpammMuoro obecmedenus is IBM mo tumy caenkm Nel316 "Vemyru
ofecreueHlst  KOPIOPATHBHOH  WHPPACTPYKTYpPOM M JIMUCH3MOHHOM  IIOICPKKOH
KopmoparusHoro [10"

MecTo BbinonHeHna pabot/okazaHua ycnyr.
Bermucnurensusit Hearp OAO «CH-MHT», r. Meraon, XMAIO-1O0rpa.

Cpoxu (nepuoakl) BeinonHeHUst pabort/okaszaHus ycnyr.
15.12.2014r. - 31.12.2014r.

YcnoBusi BeinonHeHusa pa6ot/okazaHua yenyr. Ce3o0HHOCTb.
Ilocraeka nporpammuoro obecneuenns GroupWise 2014 gupmsr Novell, CIIIA.

Part No
Ne HawmeHoBaHue Kon.

’ 879-002180 GroupWise 2014 1-Mailbox License 1000

879-CTH3207 CepTtudpukar Ha MO Novell

YcnoBue OMIATRI OIUIaTa OKA3AHHBIX YCIYT HA OCHOBAaHWM aKkTa MPEeJOCT4BJIECHHUSA NpaB H
cuera-paxkTypel B TeucHHe 90 (JleBsHOcTO) KaneHOapHbIX JAHEH, HO He padee 60
(IecrmnecsaTy) mHEH ¢ MATH NPEIOCTABICHHS TIPARa HCIIONB30BaHMA - B IOJHOM pasmepe.
1ocraska B r. Mernon.

JIuTieH3upOBaHAe OCYIECTB/SICTCS IPH [IOMOIIIM 3JICKTPOHHOM JTHITSH3HH,

TpeGopanusa O BHINOTHECHHI0 CONYTCTBYIOIIHX paGoT, OKA3aHHIO CONMYTCTBYIOWIMX YCJIYI,
NOCTABKAM HeOOX0AMMBbIX MATEPHAJIOB, B TOM 4Hcje 000pyAOBaHHS,
HeobxoauMocTh BHINOIHEHHS CONYTCTRYIOMUX paboT OTCYTCTBYET.

Ilopsgox (MocneqoBaTEABHOCTD, YTANBI) BLINOJIHCHAA PaboT/0KA3AHHS YCIYL.
PaboTh1 — 3TankI 3aKPEIBAIOTCS OOUH PA3 B MECHIL,

TpebGosanna K ka4decTBy pabor (ycayr), B TOM YHCJe TEXHOJOTHI NPOH3BOACTBA pador
(okazamus yeuayr), METOALI IPOR3BOICTBA padoT (0Ka3aHHS YCJIYr), METOOHKH OKA3AHHSA YCIYT,
OPraHH3ANHOHHO-TEXHOJIOHYECKASI CXeMa NPOU3BoICTBA padoT.
O6mue TpedbOBaHKUA K OKA3aHHIO YCIIYT:
Texuuueckas momoms TO TenedOHY MM DIEKTPOHHOW TOUTE B PEMICHUN BOIHUKIIAX
npobeM M IPOBeeHHE KOHCYIbTanui no padorte [10;
Korcynpranum 3aka3ydka B OTHOIICHHH TIOMCKA W HWACHTH(HKAIKH HEHCIPaBHOCTEH, O
KOTOPBIX 3asBJSIET 3aKazyuk, pa3paborka [peVIoKeHHH 10  YCTPAHEHMIO TaKHX
HEHCTIPARHOCTEH, B ACHCTRYIOLMX HA 3TOT MOMEHT Bepeusix [Iporpammuoro Obecrieuenus
IIpH yClIoBHH, 4ro [lporpammuoe ObecnieueHne He M3MEHAIOCH 3aKa3yuKOM H HCIIONB3YeTCs
HAa COTNIaCOBAHHOM CHCTEME,



llpenocrasnesue aBTOPM3OBAHHOIO HOCTYNA K DACKTPOHHOK MHOOPMAIMOHHOW cHCTEME
TEXHAYESCKOH MOIIEPIKKH.

8. Tpedopanus Kk 6e30MACHOCTH BLINO/IHEHHAT pAGOT/OKAZAHHS YCJIYT
OxaspiBaemple YCIYrH JOMAHEI ObiTh Oe3omacHbl, U HE HAHOCUTL Bpeld HMYLICCTBY H
IPOrpaMMHEBEIM CpeICTBaM 3aKazuHKa.
Wndopmanuonrnie oOHoBneHHs CHCTeMBI He JOMKHBI COAEpXaTh BHPYCHI, JpYTHE
BPEJOHOCHKIE IIPOrPAMMEBIL.
B npouecce OKazaHHS YCHYyr HE [MOJDKHBI HAPYWATHECA TPABa TPETBUX UL B ofnactu
NaTeHTHOr0, aBTOPCKOTO H CMEXHBIX IIPaB.

9. TpeGoBanns K NOJIYy4eHHbIM B KOHETHOM HTOre pe3yabTaram pabor/yciayr.
PaBorocniocobHOCTS nporpammuoro obecnederus Novell GroupWise 2014.

10. YcaoBus npHBIeveHHs cyOnoapaIIuKoB, CyOHCIIONHATE I,
CyOnozpsiiHple OpraHU3aluK PUBJIEKAIOTCS MO COTIACOBAHUIO ¢ 3aKa3IUKOM.

11. TpeOGoBanusi K rapaHTHH HA BbLINOIHEHHBIE padoThL
Hcmomawrenh NOMKEH rapaHTUpPORaTh paboTocnocOOHOCTh NpOrpaMMHOTO 0becredeHus
Novell GroupWise 2014, a B cnyyae 0Tkasa, BoccTaHoBIeHUE paboTocnocobrocTr [10.

12. @opmel, xapakTep W NePHOAHTHOCTHL NPENOCTAB/ICHHS OTYETOB 0 XOA€ BbINOJHEHHHA
pabor/oxazanus YeJIyr, HCNO/IL30BAHHA CPEICTB.

Yenyru no TeX NoAmepkKe (KOHCYIbTanuu) ocyuectsasercs mo Tpebopanuto [lokymarerns.

13, KouTpoah 32 KauecTBOM BbINOJHAEMEBIX paG0oT/0KA3bIBAGMBIX YCIYT.
KayecTBo OKa3aHHLIX YCIYT MPOBEPSIET HHHITHATOP AOTOBOPA.

14. HeobxogumocTh B IpUBJIeYeHHH TEXHHKHA 3aKa3unKa /LIS BhINOJIHeHHs pabor/okazanus yeuayr.
IIprrneyenye TeXHAKY 3aKka3ymKa sl BEUIOJHEHHS paboT/0Ka3aHus yCiyr — He TpeOyercs.

15. Ilopspox KOHTPOJIH, mNpHEMKH H  ofopmieHusi Ppe3yIbTATOB N0 BBINOJHEHHBIM
padoramM/oKa3aHHBIM YCAYraM.

Odopmnsiercs B hopme AKTa-ipuema nepeiavH.

16. TpeGosaune x Ioapsauoii opranuszannn, KoTopbie HyAYT BRINOJAHITE patoThl (OnbIT paboTsl,
OT3BLIBBI, KOJIHYECTBEHHBIC XaPAKTEPHCTHKH).

- COOTBETCTRHUE MPABUIAM TEXHUYECKOM nomaep:xku koMmanuu Novell;
- Hasaue cepruduxara napruaep Novell;
- HAIM9Ke onbITa padoT mo TexauyeckoMy conpoBokaeHuio 110 Novell GroupWise.
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